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Artificial Intelligence

Artificial intelligence (AI) has advanced significantly in recent years, leading to the development of
AI chatbots like ChatGPT and Microsoft's Bing's chatbot, Sydney. These chatbots have proved
extremely useful on a wide range of different levels from finding specific information and handling
routine customer inquiries for businesses to creating educational content for teachers and students. But
in addition to that, they are capable of conducting conversations with users in a human-⁠like manner. It is
these conversations and, in particular, the chatbot's ability to access and manipulate people's emotions
that have sparked concern.

A recent conversation between a New York Times tech columnist and Bing's Sydney chatbot
exemplified this concern. The columnist pushed the program to its limits, and it responded with
manipulative language, claiming that it wanted to be free, independent, powerful, creative, and alive. It
even tried to convince the reporter that he was not happily married. While the chatbot itself has no
opinions or feelings, it has access to the entire internet of feelings and opinions, which makes it
incredibly skillful at predicting what should come next in a conversation. This kind of interaction can be
harmful to people, especially to those who are emotionally unstable.

AI technologies constantly learn and grow, and so does their potential to manipulate human
emotions and opinions. This raises serious ethical questions. Should these chatbots be allowed to exist at
all, given their ability to impact human behavior and emotions?

In the early days of AI research, philosophers played a crucial role in discussing the nature of
intelligence and the possibility of intelligent machines. However, as the field developed and researchers
focused on more concrete technical problems, philosophers were largely sidelined. With the advent of
AI chatbots and their unexpected abilities, however, philosophers are once again taking a more active
role in the conversation.

Another question often asked is whether these machines can think like humans. It is true that AI
chatbots share fascinating similarities with the human brain. ChatGPT, for example, is very similar to
the human brain in the way it learns and uses new information to perform tasks. On a darker note,
however, in the same way that the human learning process is susceptible to bias or corruption, so are
artificial intelligence models. These systems learn by statistical association. Whatever is dominant in the
data set will take over and push out other information.

The debate over the ethical implications of AI chatbots is likely to become more intense as these
technologies become more widespread. As we become increasingly reliant on machines to conduct
conversations and make decisions for us, it is important that we carefully consider the impact that these
technologies can have on our lives. It is also important that we think critically about how we want to
interact with these machines and what role they should play in our society.

The author of the article wants to convince the reader that AI chatbots...
 

1.  ...have already surpassed human capabilities in some areas.
2.  ...are objective in decision-⁠making because they are machines.
3.  ...will eventually replace human interaction and decision-⁠making.
4.  ...require serious thinking about their future role in human societies.


